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DETAILED ACTION 
Response to Amendment 

1) Receipt is acknowledged of the Amendment filed February 03, 2003. 

Claim Objections 

2) Claim 16 is objected to because of the following informalities: claim 16 depends on a 
cancelled claim 15. Appropriate correction is required. 

Claim Rejections - 35 USC § 103 

3) The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

4) The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set forth in 
section 102 of this title, if the differences between the subject matter sought to be patented and the prior art are 
such that the subject matter as a whole would have been obvious at the time the invention was made to a person 
having ordinary skill in the art to which said subject matter pertains. Patentability shall not be negatived by the 
manner in which the invention was made. 

5) Claims 1-14, 16, 17 and 19-37 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over Fertig (US 6,050,493) in view of Fite et al. (US 6,467,684 B2). 

Re claims 1, 2, 5, 6, 14 and 16, Fertig discloses a prepaid- flower or gift card and a 
method of using the card. The method comprises distributing a product card (11) including 
product and card information (Fig. 1 and 2; col. 2, 11. 33-40), collecting revenue from a purchaser 
of the card (col. 2, 11. 57-62) activating the card when the card is purchased (col. 2, line 23) so 
that the card can be redeemed, receiving the product and card information and delivery 
information from the redeemer of the card (col. 3, 11. 3-10), and delivering a product associated 
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with the product information to a location associated with the delivery information (name and 
address information pertaining to where the gift item is to be sent). 

However, Fertig does not specifically disclose a computer system storing the product 
card information and receiving input information from a gift cardholder. 

Fite et al. disclose a pre-paid card system for purchasing products or services over an 
electronic or computer network, such as the Internet. A host computer includes a database for 
storing the pre-paid card information (col. 1, 11. 27-67) and a means for reading the identity 
number of a card form the memory on the card. The system further includes a card vendor 
terminal to manage a card activation process via a card reader. The host computer performs 
functions such as reference/transaction number management, cash card identification number 
inventory and control. These functions provide a user more control and selections regarding a 
pre-paid card usage. A merchant may also benefit from above automated system by saving time 
and cost in managing the pre-paid card transactions while increasing a chance to increase 
revenue. 

In view of Fite et al., it would have been obvious to an artisan of ordinary skill in the art 
at the time the invention was made to further employ a host computer system in addition to the 
pre-paid flower or gift card system of Fertig due to the fact that more automated pre-paid card 
transactions can be processed and accurately managed for the purposes of increasing processing 
time and enhancing a positive customer experience using the pre-paid card service. 

Re claim 3, Fertig in view of Fite et al. discloses the method as recited in rejected claim 1 
stated above, wherein said activating includes storing an active status code in said computer 
system with the card identification code (col. 1, 11. 26-67 of Fite et al). 
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Re claim 4, Fertig in view of Fite et al. discloses the method as recited in rejected claim 2 
stated above, further comprising determining the activation status code of the card based on the 
product and card information (col. 1, 11. 27-67); and 

if the card is activated then inputting the delivery information into the computer system 
(col. 4, line 62-col. 5, line 8). 

Re claim 7, Fertig in view of Fite et al. discloses the method as recited in rejected claim 6 
stated above, wherein said providing the product card with a description of the product includes 
providing the card with an illustration of the product (Fig. 1). 

Re claim 8, Fertig in view of Fite et al. discloses the method as recited in rejected claim 1 
stated above, wherein said providing a product card including encoding the card with a card 
identification code associated with said product and card information (Fig. 2 and col. 2, 11. 28- 
33). 

Re claims 9-11, Fertig in view of Fite et al. discloses the method as recited in rejected 
claims 1 and 8 stated above, wherein said encoding includes encoding the card with a retail store 
code (41) associated with a retail location (store inventory and/or tracking vendor sales) where 
the product card is distributed (Fig. 2 and col. 2, 11. 28-33), wherein said providing a product card 
includes providing a product card encoded with a dollar amount (21) associated with the product 
card (col. 2, 11. 28-67). 

Re claim 12, Fertig in view of Fite et al. discloses the method as recited in rejected claim 
1 stated above, further comprising displaying said product card at a display location (open 
showroom) in the retail location. 



Application/Control Number: 1 0/620, 1 03 Page 5 

Art Unit: 2876 

Re claim 13, Fertig in view of Fite et al. discloses the method as recited in rejected claim 
12 stated above, further comprising locating the display location remote from a cashier or the 
retail location (stock area for customer self-selection or vendor terminals of Fite). 

Re claim 17, Fertig in view of Fite et al. discloses the method as recited in rejected claim 
14 stated above, wherein said inputting includes confirming includes determining whether the 
card identification is stored in said computer system to determine whether the card is valid (col. 
1,11. 27-67 of Fite). 

Re claim 19, Fertig in view of Fite et al. discloses the method as recited in rejected claim 
14 stated above, wherein said displaying includes displaying said product card at a display 
location (open showroom) in the retail establishment, and locating the display location remote 
from a cashier of the retail establishment (stock area for customer self-selection or vendor 
terminals of Fite). 

Re claim 20, Fertig in view of Fite et al. discloses the method as recited in rejected claim 
14 stated above, wherein said providing a product card includes providing a product card with 
ordering information (Fig. 2; col. 2, line 7- col. 3, line 42). 

Re claim 21, Fertig in view of Fite et al. discloses the method as recited in rejected claim 
20 stated above, wherein said providing a product card with ordering information includes 
providing a product card with an Internet address to a website where the card can be redeemed 
online (col. 1, 11. 5-67 of Fite). 

Re claims 22 and 23, it is well known that a retailer establishment pays or collects a 
certain amount of fees or service charges in exchange of products, spaces, or delivery services it 
offers to others. Therefore, it would have been obvious at the time the invention was made to an 
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artisan of ordinary skill in the art to incorporate imposing a nominal amount of fees or services 
charges based on total revenue. 

Re claim 24, Fertig in view of Fite et al. discloses the method as recited in rejected claim 
14 stated above, further comprising providing a contact (Fig. 2) for the purchaser, the contact 
receiving the product identification code, said card identification code, and the delivery 
information and inputting the delivery information into the computer system (col. 3, 11. 3-20). 

Re claims 25-28, Fertig discloses a prepaid-flower or gift card system. The system 
comprises a product card (11) said product card associated with a product (Fig. 1 and 2; col. 2, 
11. 33-40), a card processor (point-of-sale system), said card being read by said card processor 
when the card is purchased, said card processor in communication with a computer system 
(point-of-sale system). 

However, Fertig does not specifically disclose a computer system storing the product 
card information and receiving input information from a gift cardholder. 

Fite et al. disclose a pre-paid card system for purchasing products or services over an 
electronic or computer network, such as the Internet (the connection is made via a modem; col. 
3, 11. 1 1-19). A host computer includes a database for storing the pre-paid card information (col. 
1, 11. 27-67) and a means for reading the identity number of a card form the memory on the card. 
The system further includes a card vendor terminal to manage a card activation process via a 
card reader. The host computer performs functions such as reference/transaction number 
management, cash card identification number inventory and control. These functions provide a 
user more control and selections regarding a pre-paid card usage. A merchant may also benefit 
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from above automated system by saving time and cost in managing the pre-paid card transactions 
while increasing a chance to increase revenue. 

In view of Fite et al., it would have been obvious to an artisan of ordinary skill in the art 
at the time the invention was made to further employ a host computer system in addition to the 
pre-paid flower or gift card system of Fertig due to the fact that more automated pre-paid card 
transactions can be processed and accurately managed for the purposes of increasing processing 
time and enhancing a positive customer experience using the pre-paid card service. 

Re claim 29, Fertig in view of Fite et al. discloses the method as recited in rejected claim 
25 stated above, wherein said order fulfillment center (32) delivers an order to a mailing service 
for delivery of said order to the recipient. 

Re claim 30, Fertig in view of Fite et al. discloses the method as recited in rejected claim 
25 stated above, wherein the card processor comprises a card reader (col. 3, 11. 10-15 of Fite). 

Re claim 31, Fertig in view of Fite et al. discloses the method as recited in rejected claim 
25 stated above, further comprising a website, said computer system downloading at least some 
of said data information to said website (col. 3, line 39-col. 4, line 67). 

Re claim 32, Fertig in view of Fite et al. discloses the method as recited in rejected claim 
31 stated above, wherein said order fulfillment center (32) is in communication with said website 
(Fig. 6). 

Re claim 33, Fertig in view of Fite et al. discloses the method as recited in rejected claim 
31 stated above, wherein said website is accessible by the redeemer (col. 4, 11. 38-48). 
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Re claim 34, Fertig in view of Fite et al. discloses the method as recited in rejected claim 
31 stated above, wherein said website includes said card identification and product identification 
information and said delivery information (col. 4, 11 18-35 and Fig. 6). 

Re claim 35, Fertig in view of Fite et al. discloses the method as recited in rejected claim 
34 stated above, wherein said website further includes tracking information (col. 3, line 39-col. 
4, line 67). 

Re claim 36, Fertig in view of Fite et al. discloses the method as recited in rejected claim 
5 stated above, wherein said distributing includes distributing the product card to a retailer (a 
card vendor terminal 14), and the retailer validating the product card (col. 3, 11. 38-52). 

Re claim 37, Fertig in view of Fite et al. discloses the method as recited in rejected claim 
5 stated above, wherein said validating includes communicating the card information (such as 4- 
digit card code) and the product information to the computer system (col. 3, 11. 10-65). 

Response to Arguments 
6) Applicant's arguments with respect to claims 1-35 have been considered but are moot in 
view of the new ground(s) of rejection. In response to the applicant's remarks, the examiner 
applied a newly found prior art to claims 1-14, 16, 17, and 19-37. Therefore, claims 1-14, 16, 
17, and 19-37 are rejected under 35 U.S.C. § 103 (a). 

Conclusion 

Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to Steven S. Paik whose telephone number is 571-272-2404. The 
examiner can normally be reached on Monday - Friday 5:30a-2:00p (Maxi-Flex*). 
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If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Michael G. Lee can be reached on 571-272-2398. The fax phone number for the 
organization where this application or proceeding is assigned is 703-872-9306. 

Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published applications 
may be obtained from either Private PAIR or Public PAIR. Status information for unpublished 
applications is available through Private PAIR only. For more information about the PAIR 
system, see http://pair-direct.uspto.gov. Should you have questions on access to the Private PAIR 
system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll-free). 



Steven S. Paik 
Primary Examiner 
Art Unit 2876 
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